From: DiNatale, Margaret (DPH) 

Sent: Friday, February 27, 2009 12:19 PM 

To: Caloggero, Dina (DPH); Gilchrist, Mary (DPH); Han, Linda (DPH); Szymczak, Elizabeth 

(DPH); Massif, Julianne (DPH); Smole, Sandra (DPH); Nawn, Kathleen (DPH); Borne, 
Alan (DPH); Belanger, Peter (DPH); Stiles, Tracy (DPH); Peppe, Joseph (DPH); Gauthier, 
Cheryl (DPH); Swanson, Tanya (DPH); Stowell, Marcia (DPH); Clemmer, Jill (DPH); 
Jenner, Jennifer (DPH); Salemi, Charles (DPH); Rubin, Alan (DPH); Jacobsen, Patricia 
(DPH); Konomi, Raimond (DPH); Chen, Karen (DPH); Hennigan, Scott (DPH); Wang, 
Xingtai (DPH); Servizio, Paul (DPH); Piro, Peter (DPH); Salemi, Charles (DPH); Rubin, 
Alan (DPH); Jacobsen, Patricia (DPH); Kazianis, Arthur (DPH); Elvin, Paul (DPH) 

Cc: DiNatale, Margaret (DPH) 

Subject: monthly PHL QA conference call 

Hello, 

The next monthly PHL QA conference call is scheduled for Tuesday, March 3 at 11:30 am in room 123. Please invite 
anyone from your lab who may be bale to contribute to the discussion. 

Topic: Pre and Post analytical incidences 

How do you monitor and track these types of incidences? 

What improvements has your lab made to reduce the incidence of these types of errors? 


At the end of next week’s call. I’ll ask for topics for future calls. I plan to provide an update on the status of the 
questions/comments we collected regarding the LRN messenger and the LRN PT surveys for BT and CT. 


Thanks, 

Peggy DiNatale 
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